Statement of Warranty Policy

All motors of A. O. Smith carry warranties. The nature and length of the
warranty will depend upon the motor and are set forth below.

Partial Motors. Partial motors are warranted against defect in materials
and workmanship observed prior to any assembly of the motor parts by
the Purchaser, provided that such claim is made within 30 days of its
observation and no later than one year of the date A. O. Smith manu-
factured the partial motor. The company makes no warranty and dis-
claims all warranties as to latent defects.

Pool Motors. Pool motors are warranted to be free of defects in work-
manship and materials for a period of 24 months from the date of
installation or 36 months from the date of manufacture. Whichever
comes first. These motors must have the A. O. Smith two-compart-
ment design or must be the 1081 designated ‘Centurion’ brand.
Effective with motors manufactured in August 2004 and later, the
warranty policy on motors will change to: Pool motors are war-
ranted to be free of defects in workmanship and materials for a
period of 12 months from the date of installation. If the customer
does not have proof of date of installation, the warranty shall
expire 24 months from the date of manufacture.

Speed Engineered motors carry a two-year warranty from the date of
manufacture and a one year warranty from date of installation.

E-Plus motors carry a two-year warranty from the date of manufacture
or one year from the date of installation.

E-Plus 3 motors carry a three-year warranty from the date of manufac-
ture or a two year warranty from the date of installation.

All other A. O. Smith motors in this catalog are warranted to be free of
defects in workmanship and materials for a period of 12 months from
the date of installation. If the customer does not have proof of the date
of installation, the warranty shall expire 24 months from the date of
manufacture.

This warranty is limited and shall be in lieu of any other war-
ranties, expressed or implied, including but not limited to, any
implied warranty or merchantability or fithess for a particular pur-
pose. There are no other warranties that extend beyond the
description of the face hereof. The liability of the Company arising
out of its supply of said products, or their use, shall not in any case
exceed the cost of correcting defects in the products as above set forth.
The Company shall not be liable for any costs or damage incurred by
its customers in the removal or replacement of defective products from
units in which the products have been assembled.

In no event shall the company be liable for loss of profits, indirect,
consequential or incidental damages.

This warranty does not apply if the failure is caused or contributed to by
any of the following: improper handling, improper storage, improper
installation, abuse, unsuitable application of the product, lack of reason-
able and necessary maintenance, improper packaging for return, or
repairs made or attempted by any other company, which in the judge-
ment of the Company adversely affects the product’s performance or
reliability.

No products shall be returned to the Company without its prior consent
and shall be properly packaged and shipped prepaid Point of Shipment,
to the Company’s Authorized Service Center. The Company cannot
assume responsibility or accept invoices for unauthorized repairs to its
components, even though the motors may be defective. A. O. Smith
reserves the right to change its warranty any time, effective as to
motors changed after that date.

Pool Motor Serial Number

Introduction of a new standard date code was implemented in
August of 2006 that will eventually be used on all A. O. Smith
product. The first three characters represent the day of the year,
the next two the year, and the last two the plant code. For
example, 12306M, would mean the 123rd day of 2006 (12306)
manufactured in A. O. Smith’s plant (4M).

The first space is the plant code. The second letter is the month. And,
the third and fourth spaces are the year.

Example: “8A05” = Plant 8, January 2005
A. O. Smith Serial Number (Date Codes):

2000 is “00” G = July

2001 is “01” H = August
2002 is “02” | = September
2003 is “03” J = October
2004 is 04 K = November
2005 is “05 L = December
A = January

B = February

C = March

D = April

E = May

F = June

“CENTURY - CENTURION”
The first two letters are “Year”; followed by number for month; and plant.

Example: Ser: CA01-08 = 2005 January, Plant 8
Century Serial # (Date Code):

2000 = “BU” 2005 = “CA”
2001 = “BW” 2006 = “CB”
2002 = “BX” 2007 = “CC”
2003 = “BY” 2008 = “CD”
2004 = “BZ” 2009 = “CE”

01 - January 07 = July

02 = February 08 = August

03 = March 09 = September
04 = April 10 = October
05 = May 11 = November
06 = June 12 = December

Claims for After-market Replacement Motors go to:
A. O. Smith Electrical Products Company
Distribution Services
Warranty at Dept. N-10
531 North Fourth Street
Tipp City, OH 45371

OEM’s warranty their own products:
Jacuzzi, Goulds, Hayward, Pentair/Purex, Polaris, Sta-Rite

Please submit OEM warranty claims to the respective Original
Equipment Manufacturer.
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